URGENT! IMMEDIATE RESPONSE REQUIRED!
Hello Morozumi-san:
We greatly appreciate all of your outstanding support in pushing this issue forward.

On behalf of TMC, TMS has drafted the Owner Letter and Q&A for this potential issue. We understand this is TMC's responsibility, but to expedite this issue, we
have written the two documents. Please forgive our forwardness.
We need your help in approving these documents today. Based upon these documents the DRAFT Area and Dealer Notification Letters will be written.

We are also awaiting the following from TMC:
Technical Instructions

Sample Parts to validate the Technical Instructions
Warranty Operation Codes

VIN list

Dimensions of the parts and packaging

Parts shipping schedule

Please send a response to these six items listed above tonight. We really need them to begin set-up in the Warranty System, Data System, plan for packaging
and manpower requirements for shipping the parts to dealers, etc.

Thank you for your assistance in this matter.

George Morino

Quality Compliance Manager
Toyota Motor Sales, U.S.A., Inc.
Tel. 310-468-3392

Fax 310-468-3399

NOTICE: This email message and all attachments transmitted with it are intended solely for the use of the addressee and may contain legally privileged and
confidential information. If the reader of this message is not the intended recipient, or an employee or agent responsible for delivering this message to the
intended recipient, you are hereby notified that any dissemination, distribution, copying, or other use of this message or its attachments is strictly prohibited.

If you have received this message in error, please notify the sender immediately by email reply and please delete this message from your computer. Thank you.
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